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Abstract

One of the new concepts in e-commerce that has emerged with the aim of increasing interaction
between customers and online stores is gamification. The purpose of this study is to investigate
the relationship between gamification, brand engagement and brand equity from the
perspective of customers. This research is applied research in terms of purpose and descriptive-
correlational in terms of method. The statistical population of the study included students of
Allameh Tabataba’i University, Tehran, Tarbiat Modares, Shahid Beheshti and Sharif
University in Tehran, who have purchased at least once from Digi Kala store and are also
members of Digi Club. Due to the infinit population, the number of samples was selected
through the Cochran's formula of 384 people through convenience sampling. A questionnaire
was used to collect data. Smart PLS software was used to analyze the questionnaire data.
Findings indicate that the components of gamification have a significant relationship with
brand engagement and brand engagement with brand equity, therefore brand engagement has
a mediating role in the relationship between gamification components and brand equity. Also,
in examining the sub-hypotheses, it was found that being fascinated by emotional, cognitive
and social brand engagement, achievements by engaging with social brand, understanding
usefulness by engaging emotional and social brand, ease of use perceived by engaging with
emotional and cognitive brand, percieved gratification by social, cognitive, and emotional
brand engagement associated with each other significantly. Also, other sub-hypotheses were
not confirmed.
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