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Abstract

The aim of the current study was to examine the factors influencing fans’ support behaviors
towards the Persepolis Football Club brand. Specifically, the research sought to develop a
comprehensive model to understand how social responsibility, fans' attitudes, and empathy
affect brand support behaviors within the context of sports fans, focusing on the Persepolis
Football Club as the primary subject of the study. The research was applied in nature, as it
aimed to provide practical insights into enhancing fan engagement and support for sports
brands. In terms of strategy, a quantitative approach was adopted, and the research followed a
correlational design, meaning that the study explored relationships between different variables
rather than exploring causal links.

The research was prospective in nature, implying that it focused on gathering data for future
insights into fan behaviors. The statistical population for this study consisted of all fans of
Persepolis Football Club, and a sample of 420 participants was selected through an available
sampling method, which is a non-random technique where participants are chosen based on
accessibility. To assess various constructs within the study, several established measurement
tools were employed. Specifically, Galbraith’s (2010) questionnaire was used to assess social
responsibility, while the brand support behaviors scale developed by Zhi et al. (2019) was
utilized to measure the fans’ support behaviors. In addition, a measurement tool by Zhi et al.
was applied for further assessment of fans’ attitudes.

To ensure the validity and reliability of the measurement instruments, content validity and
construct validity were carefully examined. Content validity ensured that the questions
accurately represented the concepts being studied, while construct validity confirmed that the
scales measured what they were intended to measure. To assess the reliability of the
instruments, Cronbach’s alpha coefficient was calculated, ensuring that the instruments
consistently measured the constructs.

For the data analysis process, both descriptive and inferential statistical techniques were
employed, utilizing the structural equation modeling (SEM) approach to analyze the
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relationships between variables. SPSS 25 and Smart PLS 3.2.9 software were used for this
purpose. The results of the analysis revealed several key findings: firstly, social responsibility
was found to significantly impact both fans' attitudes and their support behaviors towards the
Persepolis Club brand. This suggests that when the club demonstrates a strong sense of social
responsibility, fans are more likely to develop positive attitudes and exhibit supportive
behaviors toward the brand.

Secondly, fans' attitudes played an important role in shaping their support behaviors. The
analysis confirmed that positive fan attitudes directly influenced their likelihood of engaging
in behaviors that support the brand, such as attending matches, purchasing merchandise, or
promoting the club to others. Furthermore, the study found that fans' attitudes mediated the
relationship between social responsibility and brand support behaviors. This indicates that the
positive attitudes of fans act as a key mechanism through which social responsibility affects
their engagement with the brand.

Another significant finding of the study was the role of positive moral feelings as a mediator
in the relationship between social responsibility and fans’ support behaviors. This suggests that
when fans perceive that the club is fulfilling its social responsibilities in a moral and ethical
way, it strengthens their emotional connection to the club and, in turn, increases their support
behaviors. Finally, the research highlighted that empathy served as a moderator in the
relationship between social responsibility and brand support behaviors. In other words, fans
who exhibited higher levels of empathy towards the club's social responsibility initiatives were
more likely to show stronger support behaviors.

These findings provide important insights into the factors that influence fans' engagement with
sports brands and highlight the importance of social responsibility, positive attitudes, moral
feelings, and empathy in fostering stronger fan loyalty and support. The implications of these
findings can be used by sports organizations, particularly football clubs like Persepolis, to
design strategies that enhance fan engagement and improve overall brand support. By
emphasizing social responsibility and cultivating positive fan attitudes, clubs can build deeper
emotional connections with their fans, leading to long-term benefits for both the fans and the
organization.

Keywords: Relationship marketing, brand support behavior, social responsibility in sports, fans'
attitude, empathy.
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Figure 1 Final partial least squares model (t-statistic output)
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