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Abstract

Today, sports spectators constitute a significant percentage of sports consumers. Sports
spectators are those people who are interested in watching sporting events such as the Olympic
Games, the World Cup, and other competitions (Bahrami et al., 2021). Football is now one of
the leading phenomena in terms of attracting hundreds of thousands of spectators of all ages
and genders, who get together every week to watch games in stadiums across the world (Noori
Khanyourdi et al., 2023). The stadiums jammed with spectators during domestic, national,
continental, and international games as well as hundreds of millions of TV viewers have thus
made football the most popular sport globally. It is also one of the most common and trendy
sports in Iran, including the largest number of players and spectators as compared to other
sports. Being the main assets of professional clubs, spectators watching sports events in
stadiums are thus vital in all leagues (Nemati, 2017). The presence of football spectators in
stadiums also points to a significant income stream for clubs (Benar & Emami, 2016).
Furthermore, the presence of more spectators in games redoubles the attraction of stadium
atmosphere. As well, parts of the attraction during live broadcasts in the media are attributed
to the mood created by SP in stadiums (Elahi & Fathi, 2023). To encourage SP, it is thus
essential to identify the effective factors, both internal and external ones, and measure their
impacts on SP rate (Soyguden et al., 2019). In this context, Iran’s Football Premier League has
also encountered some challenges in recent years, e.g., a drop in the number of spectators in
stadiums, which is likely to impair the economic aspects of sports and influence the quality and
charm of games. Along these lines, clubs are in search of some tactics to attract more spectators
and eventually multiply their income. From this perspective, learning about the effective
factors in SP development in stadiums seems to be a constructive strategy to devise systematic
programs and maintain the quality of sports experiences in football clubs (Shajie et al., 2020).
Considering the above-mentioned explanations, this study was to present a model for SP
development in Iran’s Football Premier League with a futuristic approach with regard to the
key factors, simulation, building to help club managers arrive at SP development in stadiums.
The present research method is a combined method (qualitative and quantitative) which was
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exploratory in terms of its purpose. This study was philosophically based on the approach of
pragmatism. The statistical population of this research in the qualitative part included
university professors and managers of Premier League clubs, and in the quantitative part, the
professors of the country's universities in the field of sports management.

In the qualitative part, sampling with the snowball method (due to the high number of experts
in this field and the possibility that the researcher may not know all the experts) continued until
reaching theoretical saturation (N=15). In this way, in the last three interviews, no new
information was obtained from the total information obtained from the interviews with the
participants and in the quantitative part, judgmental sampling (N=30) was done. The criterion
for selecting experienced experts is at least 10 years of management experience in the country's
premier league clubs. Opinion experts have also been selected from among university
professors who have related scientific writings in the form of books and articles in the field of
sports marketing. The measuring tool of the research was interview in the qualitative part and
questionnaire in the quantitative part. In this research, in the first step, thematic analysis method
was used to identify the effective factors on the development of the attendance of spectators in
the stadiums of the Premier Football League of Iran. In the second step, the fuzzy Delphi
method was used to prioritize the factors, and finally, the development model of the presence
of spectators in stadiums was simulated using the factor-based modeling method. In this
research, Maxqda 20 software was used to analyze the content. The calculations of the fuzzy
Delphi method have been done in Excel 15 software environment, and the modeling of the
operational base has also been done using AnyLogic g9 software. In regard to the data analysis,
38 primary codes, 10 sub-themes, and four main themes (viz., management, infrastructure,
marketing, and motivation) were identified, and then management was introduced as the most
effective factor. The study results demonstrated that the SAD rate at the stadiums for the
Persian Gulf Pro League reached 80% at the end of the simulation. According to these results,
all factors in varying degrees were of magnitude for SAD at the stadiums for the Persian Gulf
Pro League in Iran, and their prioritization was carried out to reach a better understanding of
the more effective ones. Corresponding to the results of the simulation model for SAD, as a
general policy, the club managers are suggested to implement this model within certain time
periods and explore its capacity to improve the SAD rates. If the given model leads to
development in practice, it can be taken into account in the future.

Keywords: Development, Spectator Attendance, Simulation, Persian Gulf Pro League,
Stadium.
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Table (2): The main and secondary themes of the development of the presence of spectators in the stadiums of
the Premier Football League of Iran
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Figure (1): Classification of the factors affecting the development of the attendance of spectators in the stadiums
of Iran's premier football league using maxqda software
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Table (3): Prioritization of the effective factors on the development of the presence of spectators in the stadiums
of the Premier Football League of Iran
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Figure (2): Diagram of the state of development of the attendance of spectators in the stadiums of the Premier
Football League of Iran
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Table (4): Scenarios developed using the taguchi design of experiments method
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0/50 0/50 0/75 0/75 9
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Figure (3): The results of the proposed scenarios on the development of the presence of spectators in the
stadiums of the Premier Football League of Iran
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Table (5): Favorable scenario
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Figure (5): The result of the simulation of the development of the presence of spectators in the stadiums of the
Premier Football League of Iran
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