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Abstract

The effect of various factors on the role of the customer in the innovation and development
of the company's new product is strongly influenced by the background conditions.
Considering the economic and strategic importance of the tile and ceramic industry, this
article has tried to model the factors affecting the role of the customer in the innovation and
development of the products of this sector. In this study, judgmental sampling was done
among the tile and ceramic factories in Yazd province. For this purpose, a survey was
conducted with the participation of 160 managers who worked as project managers in a hew
product development project, and the data collection tool was a questionnaire, then the data
obtained based on the framework of structural equations and using the partial least squares
method (PLS) have been modeled. According to the findings, although both internal and
external factors have a significant effect on the customer's role in the innovation and
development of the company's product; The influence of external factors is more. Also,
among the external factors, the market consequences including competitive performance and
competitive advantage, and among the internal factors, operational consequences including
technical quality and speed of innovation have the greatest impact on playing the role of the
customer in the development of new products and the innovation performance of the
company. Since external factors are mostly outside the control of companies and their
managers and are more affected by government policies, the high impact of this category of
factors confirms the important role of policymakers in this field; Because they are able to
design and implement effective policies, have a significant impact on playing the role of the
customer in product development and innovative performance of tile and ceramic
enterprises.
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