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Abstract

The sharing economy, particularly collaborative consumption, has become one of the
common business models in the world. The online taxi industry, as one of the
examples of collaborative consumption, has experienced significant growth both
globally and in Iran, turning into a competitive arena. Companies, in order to maintain
sustainable competitive advantages and better attract customers, need to understand
the motivational factors and drivers of consumer behavior. This study seeks to answer
the question of how personality traits influence the intention to use collaborative
consumption through various mechanisms. To this end, using Self-Determination
Theory, the impact of two personality traits, extroversion and conscientiousness, on
the intention to use online taxis through the mechanism of economic benefit was
examined. This research is applied in nature and falls into the category of descriptive
studies in terms of methodology, conducted as a survey on the statistical population
of online taxi users in Tehran. In this regard, based on convenience sampling, 166
questionnaires were analyzed using structural equation modeling. research results
show that conscientiousness, through the mediating variable of economic benefit, has
a significant impact on the intention to use online taxis, and its direct effect on the
intention to use was also confirmed. However, the effect of extroversion on economic
benefit as well as the intention to use online taxis was not confirmed.
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