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Abstract

The present study was conducted with the aim of analyzing the effect of consumer
optimism and pessimism on purchasing behavior with the mediating role of
environmental orientation and the moderating role of environmental knowledge and
financial incentives among consumers of green food products. The current research is
applied in terms of purpose and descriptive-survey in terms of data collection. The
statistical population of this research is all customers of green food products in the
city of Mashhad. The sample size was determined based on Morgan's table and using
a non-random method available to 384 people. The tool of data collection in this
research is the standard questionnaire of Sadiq et al (2021), which was used to verify
the reliability of the questionnaire from Cronbach's alpha and for the validity of the
construct with factor analysis and divergent validity, the obtained values indicate the
verification of reliability and validity. The raw data obtained from the statistical
sample has been analyzed using statistical techniques of structural equations and SPSS
version 26 and PLS version 3.2 software. The results showed that consumer optimism
toward green food products affects consumers’ environmental orientation and green
food purchasing behavior. However, consumer pessimism in purchasing green
products reduces environmental orientation and green food purchasing behavior.
Environmental orientation mediates the effect of consumer optimism on green food
purchasing behavior and also acts as a mediator between consumer pessimism and
green food purchasing behavior. Environmental knowledge moderates the effects of
consumer optimism and consumer pessimism on green food purchasing behavior.
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