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Abstract

This study aims to identify and configure the key components influencing consumer
ethnocentrism in the context of domestic tourism. Consumer ethnocentrism is defined here
as the conscious preference for domestic destinations motivated by support for national
production and the enhancement of the domestic tourism industry. The study is
developmental-applied in nature and adopts a qualitative approach. A comprehensive
conceptual model was developed using meta-synthesis and the systematic seven-step
framework of Sandelowski and Barroso. Data were collected from relevant studies
published between 1987 and 2024 in reputable databases and analyzed using ATLAS.ti
software. The final analysis identified 73 conceptual codes, among which "cultural
openness,” "patriotism,” and "hostility" had the highest frequencies. These codes were
organized into 29 basic themes and 6 organizing themes. The resulting conceptual model,
incorporating domestic tourists’ perceptions alongside psychological, cultural, economic,
and political dimensions, offers a more comprehensive perspective than previous models.
It also offers a practical framework for understanding domestic tourist behavior and serves
as an effective tool for policymakers in tourism marketing, enhancing the national brand,
and developing strategies to strengthen domestic travel in the face of international
competition. Furthermore, by distinguishing between consumer ethnocentrism in services
(tourism) and in goods, the study opens new avenues for interdisciplinary research in
tourism and consumer behavior.
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