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This study investigates the function of address terms in the speech
act of request within the Rudbari dialect of South Kerman, exploring
how these linguistic elements manage rapport in a tribe-oriented
context. Adopting a descriptive-analytical method with a qualitative
ethnographic approach, data were collected via naturally occurring
speech recordings and field observations of 47 native speakers, and
subsequently analyzed using Spencer-Oatey’s (2008) Rapport
Management framework. Findings reveal that speakers, through the
strategic selection of terms of endearment, real and fictive kinship
expressions, religious titles, and local interactional markers,
simultaneously manage face, sociality rights, and interactional
goals. The results indicate that address terms are not peripheral
elements but fundamental tools within stylistic and participation
domains for mitigating imposition and enhancing group solidarity.
Ultimately, requesting in Rudbari culture emerges as an inherently
relationship-oriented and norm-governed practice, whose analysis
requires a deep understanding of the cultural context and social
structures governing this speech community.
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Introduction
The speech act of request is inherently face-threatening, as it requires the addressee to perform an
action, thereby imposing a burden on their autonomy and resources. In naturally occurring interaction,
speakers employ various linguistic strategies to mitigate this imposition, preserve social equilibrium,
and maintain relational rapport. Among these resources, address terms (vocatives) serve a critical, yet
often under-analyzed, function. Beyond their pragmatic role as attention-getters or opening devices,
address terms operate as sophisticated interaction-management tools that frame the request as socially
appropriate and relationally grounded. This study investigates the systematic use of address terms in
the Rudbari dialect of southern Kerman, specifically examining how they function to manage

interpersonal relationships during request sequences.

A brief note of previous works
Pragmatic research on requests has long emphasized the influence of social variables—specifically
power, distance, and imposition—on linguistic choice. While seminal works, such as those by Blum-
Kulka, House, and Kasper (1989), have extensively mapped request strategies, the role of address terms
in dialectal variations remains less explored. Previous studies in sociopragmatics have frequently
categorized vocatives as peripheral or stylistic elements. However, in communities where kinship and
in-group solidarity are primary cultural values, address terms are deeply tied to the maintenance of
social norms. The present study addresses this gap by analyzing how culturally embedded address
forms function as essential rapport-management resources, moving beyond the standard binary of

polite/impolite to examine the intricacies of dialect-specific interactional strategies.

Theoretical framework

The theoretical foundation of this study is Helen Spencer-Oatey’s (2008) Rapport Management Model,
which provides a comprehensive framework for understanding how language is used to manage
interpersonal relations. Unlike traditional politeness theories that focus primarily on the mitigation of face-
threats, the Rapport Management model integrates three interconnected domains that are crucial for
analyzing the speech act of request. Face Needs: Spencer-Oatey distinguishes between Quality Face (the
desire for personal/social worth) and Social Identity Face (the desire for acknowledgment of social
roles/group membership). In Rudbari dialect, address terms are not merely labels; they are mechanisms for
affirming the addressee’s social identity, thereby creating a buffer against the imposition of the request.

Sociality Rights and Obligations: This domain concerns the normative expectations that interactants have
of each other regarding behavior and roles. The study examines how address terms—particularly kinship
and metaphorical kin terms—function to reconfigure the relationship between speaker and addressee. By
invoking these terms, the speaker activates local social norms, transforming a potentially disruptive request
into a socially legitimized interaction based on reciprocal obligations. Interactional Goals: This includes
the Illocutionary goal (the act of requesting), Discourse goal (the organization of the request sequence),

and Participation goal (the degree of involvement). We argue that address terms in Rudbari act as discourse-
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organizing tools that smooth the path of the request and increase the addressee’s participation, thereby

ensuring the goal is achieved with minimal relational friction."

Method
This study adopts a descriptive-analytical and ethnographic approach to investigate the pragmatic
nuances of the Rudbari dialect. The data were collected through naturalistic observation and recordings
of everyday interactions, ensuring that the request speech acts were analyzed in their authentic social
context rather than through elicited experimental data.
The corpus consists of 268 naturally occurring request tokens collected among native Rudbari
speakers. The selection criteria for the corpus were based on the occurrence of the request as the
primary communicative goal, regardless of the syntactic strategy employed (e.g., direct or indirect
requests).
Data analysis was conducted in three phases:
1.Identification and Categorization: Each request was transcribed and analyzed to identify the
presence and type of address terms (e.g., kinship, metaphorical kin, participatory titles).
2.Contextual Mapping: We mapped each address term against the relationship between the
interactants (social distance and power dynamic) to determine how these forms relate to the
local cultural structure.
3.Functional Analysis (Application of the Framework): Each instance was coded within the
three domains of Spencer-Oatey’s framework (Face, SROs, and Interactional Goals). This
allowed us to quantitatively and qualitatively demonstrate that in over 91% (245/268) of the
request instances, address terms were not optional, but structurally central to the successful

management of the interactional sequence.

Conclusion
The analysis of 268 request tokens in Rudbari dialect (245 of which (about 91%) contain active address
terms) shows that these elements are not peripheral or merely decorative, but function as systematic
resources for rapport management. The findings indicate that address terms play a central role in organizing
request interaction and mitigating the inherent imposition of the speech act.

First, speakers frequently employ metaphorical kinship terms such as "kaka" when addressing non-kin.
These forms symbolically transform the relationship into an in-group or quasi-familial relation, thereby
invoking shared sociality rights and obligations and legitimizing the request within local cultural norms.
Second, speakers use participatory or respectful titles such as "Karbalayi" to acknowledge the addressee’s
social identity and status. By protecting the addressee’s social identity face, these titles reduce the perceived
imposition of the request and frame it as a cooperative interaction rather than a direct demand. Third, local
affectionate forms such as "segde" or similar intimacy markers are used to enhance solidarity and emotional

closeness, aligning the speaker and addressee within a shared relational space.
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Overall, the findings demonstrate that address terms in the Rudbari dialect simultaneously activate
multiple domains of Spencer-Oatey’s Rapport Management framework, including face, sociality rights and
obligations, and interactional goals. Through these strategies, speakers effectively soften requests and
maintain relational harmony. The study therefore highlights the importance of locally grounded address

systems in managing interpersonal relations and sustaining rapport in dialectal speech communities.
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