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Abstract

Nowadays, having enough information and knowledge of consumer behavior is a reliable guide to
marketing activities of business organizations. All marketing decisions and processes are based on the
perception of consumer behavior and it is not possible to think of making key marketing decisions
without understanding and considering consumer behavior. In this study, an attempt has been made to
provide a model to measure the effect of mental, social and behavioral stimuli on consumer purchasing
decisions. Social and behavioral decisions on consumer purchasing decisions have been identified
using a combination research method. Then, using the Delphi method, the relevant dimensions and
components were identified by marketing experts and experts, so that at the end, these variables and
components were identified. Relevant was monitored and extracted in the form of a questionnaire. The
statistical population of this study consists of two groups, the first group includes elites and university
professors and experts in the field of marketing and consumer behavior, and the second group of
statistical population of the study includes consumers with experience of shopping in various
hypermarkets in Tehran. The statistical formula of Cochran, Krejcie and Morgan, 388 people were
analyzed by random sampling method. The present study is considered mixed in terms of data
collection method. The method of data analysis is in the qualitative part of Delphi and in the
quantitative part of the research to test the designed model of the questionnaire and the data obtained
using SPSS statistical tool To prepare the data and also the structural equation technique has been used
to measure the effect of variables using Smart PLS software. The results of this study show that for
consumers of the sample under study, mental, social and behavioral stimuli will use this information
when they want to buy, and this information can influence their purchasing decision.
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