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Abstract

In recent years, with the increase in divorce, the plan of obligatory divorce counseling
implemented by the judiciary and in cooperation with the Welfare Organization to reduce the
divorce rate. However, the effectiveness of these counseling has not been as expected. The
current study aimed to develop an instructive package for counselors to increase the statistics of
divorce applicants’ compromise based on the pathology of divorce counseling in a mixed
manner. In the qualitative section, phenomenological strategies used and semi-experimental
design used in the quantitative section. The population in the qualitative section for the
pathology of divorce counseling was 15 counselors implementing the obligatory divorce-
counseling project in the Zanjan province. After nine interviews with them, a saturation of
categories obtained. Research compiled for an educational package was divorce experts that
after eight interviews with them, a saturation of categories obtained. Data analysis using
MAXQDA software showed that divorce counseling faced seven serious problems: “weakness in
diagnostic interviews, family therapy, couple therapy, treatment of difficult clients, sex therapy,
emotion management and motivational interviews, and marital infidelity.” The results from
repeated — measures ANOVA showed that the instructive package developed empowered
counselors and the compromise between divorce applicants increased significantly. It is
concluded that counselors’ lack of professional and scientific information affects the divorce
counseling process, the Designed-training package can repair these injuries and the Welfare
organization-training counselors according to this package can take actions to empower
counselors.

Keywords: counseling pathology, empowering, Compromise, divorce counseling, training
package
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Introduction

In recent years, the divorce rate in the country has been increasing (Iranian Civil
Registration Organization, 2019). To strengthen the family and reduce the divorce rate,
from 2018, the obligatory divorce counseling plan has been implemented by the
judiciary and with the cooperation of the Welfare Organization for divorce applicants,
one of the main goals of which is to create a compromise. Nonetheless, assessments
show that divorce counselors’ performance in this area is not satisfactory. According to
welfare statistics, the compromise rate among divorce applicants who attended
counseling sessions in Zanjan province was 4.97%. The main factor of the low level of
compromise is a weakness in the efficiency and capability of counselors (Raheb,
Latifian, & Pasha Sharifi, 2017, and Khaki, Farahbakhsh, Motamedi, Esmaili & Salimi
Bajestani, 2017) which shows that divorce counseling faces serious problems and
challenges and counselors need training and empowerment. Consequently, the current
study was conducted to develop an educational package for empowering divorce
counselors based on the pathology of divorce counseling and evaluating its effectiveness

in counselors' performance in creating compromise in divorce applicants.

Methodology

The method of the present study was mixed (qualitative-quantitative). The pathology of
divorce counseling with a qualitative approach and phenomenological strategy was
performed on 9 counselors implementing the obligatory divorce counseling project. To
compile an instructive package with 8 experts and professors in the field of divorce
counseling, a structured interview was conducted and the package was trained to all
consultants in the obligatory counseling plan in the province and evaluating its
effectiveness was done using the frequent measurements plan and comparisons of the
compromise ratio created by these counselors to all divorce applicants referred to them

were performed three months before and three months after the training.
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Results and discussion
Table 1.

The main category, initial codes, and semantic units related to the pathology of divorce

counseling
The main category Initial codes Frequency of semantic units
Weakness in diagnosis 6
Couples therapy 8
Family Therapy 6
Weak professional information Sex therapy 15
and training needs Difficult clients 15

Emotion management and
16
motivational interviewing

Treatment of marital infidelity 30

According to the identified problems, the instructive package was developed in the form

of 7 workshops with appropriate objectives, content, and evaluation methods.

Table 2.
Descriptive information and results of one-way analysis of variance (ANOVA) with
repeated measures related to the ratio of compromise to the total number of divorce

applicants referred to counselors

Min. Max. Wilks's Significance Effect
Measurement Count Mean SD F
score  score lambda level size
Pre-test 1 15 411 1.10 2.8 6.3
Pre-test 2 15 5.62 0.96 43 7.1
Pre-test 3 15 5.20 1.004 3.9 6.9
0.014 55.361 0.001 0.986
Post-test 1 15 15.05 3.40 8.4 20
Post-test 2 15 16.57 3.37 14.5 25
Post-test 3 15 18.56 3.29 119 23

Comparing the effectiveness of the instructive package in the performance of consultants

in creating compromise was significant at the level of p <0.001 with an effect size of 0.986.

A comparison of means showed that the compromise created in the post-tests was higher.
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Conclusion

According to the results of the current study, the co-counselors of the obligatory divorce
counseling plan are weak in the central category of professional information and need
training in the fields of diagnosis, couple therapy, family therapy, sex therapy, treatment of
difficult clients, marital infidelity, emotion management, and motivational interview. Lack of
knowledge and skills in these areas in counselors creates feelings of weakness, inability, and
confusion. These factors, along with the small number of counseling sessions and the low
motivation of clients to cooperate, severely affect the performance of counselors. Identifying
areas of problems and training accordingly will increase the capacity and consequently the
success of consultants. Knowledge and skills provide a good basis and direction for clients,
which increases their ability to achieve positive results (Gibson and Michel, 2017). It is
assumed that counselors can be successful in their work when they have passed the
appropriate training programs and training programs will be successful when they are
planned based on the training needs of counselors (Alikhani, 2019). According to another
finding of the present study, providing the necessary training in the form of a package
increased the ability of consultants and this ability went beyond the level of knowledge and
was reflected in their skills and performance in solving clients' problems and creating
compromises. The best result that training can achieve is an increase in performance ability
(Eskandari & Mirakbari, 2019; Baird & Wang, 2010). If the performance of the individual
and the organization is improved and the quality of the services provided is improved, there
is more empowerment in the forces of that organization (Tindowen, 2019). Accordingly,
improving the performance of counselors and creating more compromise between divorce

applicants indicates their empowerment.
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1. open- ended questions
2. affirmation

3. refletive listening

4. summarize
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