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Abstract
This study was aimed at measuring the effect of customer word of mouth on purchase

intentions on social networks. The unlimited statistical population of the present study
included all clothing buyers on Instagram social network, in which 380 people were chosen
by the non-probability sampling method. This study’s data collection tool was a
questionnaire with a descriptive survey method. To test the hypotheses, Structural equation
modeling (Smart PLS software) was employed. The research findings revealed that
persuasive power, resource expertise, and interaction with social networks positively and
significantly affect the usefulness of electronic word of mouth. However, perceived
information, message source credibility, attitude to information do not affect the usefulness
of electronic word of mouth. Moreover, the persuasive power and credibility of the message
source positively and significantly affect the credibility of electronic word of mouth;
nevertheless, the message source expertise, attitude to information, as well as interaction with
social networks do not affect the credibility of electronic word of mouth. The usefulness of
electronic word of mouth and the validity of electronic word of mouth positively and
significantly affect the acceptance of electronic word of mouth. In the end, the research
findings revealed that attitude to information, interaction with social networks, the usefulness
of electronic word of mouth, and the credibility of electronic word of mouth positively and
significantly affect the purchase intention. Nevertheless, accepting electronic word of mouth
does not affect the purchase intention.
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