! ' PR
Consumer Behavior Studies (\
‘ Journal N _//

Providing A Model Of Effective Factors On The Export Of Handmade
Carpets From The Perspective Of Dynamic Capabilities And Marketing
Capabilities With Emphasis On The Attitude Of Target Customers

Amirreza Adinehfar

Department of Business Management, Khorramshahr International Branch, Islamic Azad
University, Khorramshahr, Iran. Email: amir.r1973@yahoo.com

Edris Mahmoudi

"Corresponding Author, Department of Management, Faculty of Economics and Social
Sciences, Shahid Chamran university of Ahvaz, Ahvaz, Iran. Email: ed.mahmoodi@scu.ac.ir
Ali Mehrabi

Department of Management, Faculty of Economics and Social Sciences, Shahid Chamran
university of Ahvaz, Ahvaz, Iran. Email: a.mehrabi@scu.ac.ir

Abstract

The importance of attention to the prosperity of strategic products such as handmade carpets
in order to gain competitive advantages for this important product is very high, but have done
few researches in this field. Therefore, the aim of the research is to "design a model of factors
affecting the export of handmade carpets in view of dynamic capabilities and marketing
capabilities with an emphasis on the attitude of target customers. The research is applied and
it is based on mixed method alongside single cross-sectional. The data have analyzed based on
approach Strauss and Corbin. It has used of inductive method to collect data in the first step
(qualitative ISM studies), and in the second step has used of the quantitative SEM technique.
The statistical population of the research was the experts of the handwoven carpet industry in
Iran. The findings showed that economic factors, political factors, product quality, marketing
capability, up-to-date knowledge in the field of activity, legal protection, job security, and
marketing communications are affecting factors on the export of handmade carpets in view of
perspective of dynamic capabilities and marketing capabilities. In addition, Job security and
up-to-date knowledge variables are the most important factors in this field.
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