Journal of Linguistic

Research paper

4(4), Winter 2025
Representation of Ideology in Iran's National and International Commercial
Negotiations Based on Van Dijk's Critical Discourse Analysis: The Study of
Agreements of Asia Insurance Company
Shirin Boubehrezh'(> Foroogh Kazemi*?(® Bahram Modaressi’” Setareh Majidi*

1 PH.D Student, Department of Linguistics, Central Tehran Branch, Islamic Azad University, Tehran,
Iran. E-mail: boubehrezh shirin@yahoo.com

2 Associate Professor, Department of Linguistics, Central Tehran Branch, Islamic Azad University,
Tehran, Iran. E-mail: f.kazemi86@yahoo.com

3 Assistant Professor, Department of Linguistics, Central Tehran Branch, Islamic Azad University,
Tehran, Iran. E-mail: ba.modarresi@yahoo.com

4 Assistant Professor, Department of Linguistics, Central Tehran Branch, Islamic Azad University,
Tehran, Iran. E-mail: setareh.majidi@gmail.com

Article Info ABSTRACT
Article type: Ideology and culture are notions that make international
Research article negotiations more complicated than national negotiations, and if

the negotiators can have access to the hidden ideology of the
foreign parties, they will have profitable negotiations. In this
study, the method of representing ideology in the contracts and
emails of Iran's national and international commercial

Article history:
Received: 8 July 2024
Accepted: 23 October 2024

Keywords: negotiations is discussed. The main issue of the article is how
Critical Discourse analysis, ideologies are reflected in the discourse through language in
Ideology, commercial negotiations, and what strategies the negotiators use
commercial negotiations, to achieve their goals. The results indicate that in international
Van Dijk negotiations, the ideological strategies include negative other

presentation, distancing, euphemism and also evidentiality and
they are used more in international negotiation comparing to the
national ones. Also, the negotiators have used linguistic
strategies such as modality, passive sentences, and
nominalization to reveal their intended ideologies.

Cite this article: Boubehrezh, Sh., Kazemi, F., Modaressi, B., & Majidi, S. (2025). “Representation of Ideology
in Iran's National and International Commercial Negotiations Based on Van Dijk's Critical
Discourse Analysis: The study of Agreements of Asia Insurance Company)”. Journal of Linguistic
Studies: Theory and Practice, 4(4), 83-106.

© The Author(s). Publisher: University of Kurdistan.

IDOI: 10.22034/j15.2024.141691.1132

*Corresponding Author:  fkazemi86@yahoo.com


mailto:setareh.majidi@gmail.com
https://jls.uok.ac.ir/article_63490.html?lang=en
https://jls.uok.ac.ir/

84

Shirin Boubehrezh et al. Representation of Ideology in Iran's National...
Introduction

Critical discourse analysis aims to provide a method for researching ideologies and, subsequently, to
challenge some of the cultural, social and political ideologies hidden in the text as well as the values
that have built the foundation of the text (Paltridge, 2015: 235). International negotiations are
inherently more complex than national negotiations due to cultural and ideological factors so
understanding the hidden ideologies of negotiating parties can lead to a more profitable negotiation.
The importance of the present research is that it examines the role of language and culture in
achieving the hidden ideology of the negotiation parties and it focuses mainly on the representation
of ideology in Iran's national and international negotiations that will be discussed in the framework
of Van Dijk's critical discourse analysis. Van Dijk's multifaceted approach and simultaneous attention
to cultural, social and linguistic elements and his special attention to the fact that ideologies can
contribute to the formation, maintenance or change of power relations are very important. In this
approach, Van Dijk's clear and precise look at language and speech as elements that shape ideology,
paying attention to ideology as not only an individual but also a social phenomenon, and emphasizing
the addressee in the process of understanding and producing discourse are other advantages of
studying ideology from Dijke's point of view. The main issue in the current research is what are the
ideologies hidden in the text of commercial negotiations, both national and international and how are
they formulated in Persian and English. Also, how do cultural and intercultural lessons play their role
in this field? Therefore, in this research, the main challenge is to examine the underlying and
infrastructural ideologies as well as the language strategies used in the text of the aforementioned

negotiations according to Van Dijk's critical approach.

A brief note of previous works

Yahyazadeh and Kazemi (1401) show that different ways of producing interdiscursive relations
are created through the interaction of expressive forms and content in the studied data, which are
the anecdotes of Molana. Haqgosha and Kazemi (1402) have analyzed the film "Untraveled paths"
from the perspective of Fairclough’s critical discourse analysis. Emphasizing ideology and its role
in society. This research shows that the representation of social relations between subjects is a good
representation of their ideology and cultural strategies. Zhao and Nie’s (2015) work on vague
language in business negotiations, highlighted how ambiguity is strategically used to protect
negotiators’ positions or maintain flexibility. Van Dijk’s contributions, particularly on discourse
and ideology, provide the theoretical foundation for understanding how power, culture, and
ideology intersect in communication.Syukril Azhar Nur, Alifiana Karunia (2019) studies analyze
Law Discourse Through Van Dijk Model Approach and show that the use of certain words,
sentences, certain styles is not merely seen as a way of communicating, but is seen as
communicating the politics a way to influence public opinion, create support, strengthen

legitimacy, and remove opponents or opponents.
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Theoretical framework

This research adopts Van Dijk’s (1998) model of Critical Discourse Analysis (CDA), which posits
that ideologies are socially shared beliefs that become embedded in discourse. Van Dijk argues that
through discourse, ideologies are formed, reinforced, and reproduced. His framework focuses on
analyzing the structural aspects of discourse—ranging from syntax to rhetoric—while considering
the broader social and cognitive contexts. Ideologies, in this view, are not isolated; they are closely
tied to group identities and power dynamics. The study also applies Van Dijk’s notion of “positive
self-presentation” and “negative other-presentation,” which highlight how groups construct favorable
images of themselves while depicting others in a less favorable light. These strategies are crucial in
international negotiations, where cultural and ideological differences are more pronounced.
According to Van Dijk, discourse has many ways to emphasize of de-emphasize meanings, and
as soon as these have an ideological basis, we are able to analyze the expression of ideology on many
levels of discourse, of which are meaning (topics, level of description, degree of details, implications
and presuppositions, local coherence, synonymy, paraphrase, contrast, examples and illustrations,
disclaimers), propositional structures (actors, modality, evidentiality (meaning, argumentation),
hedging and vagueness, formal structures, sentence syntax, discourse forms argumentation, rhetoric,
action and interaction, evidentiality (meaning, argumentation). Van Dijk (2000) talks about
ideological structures of discourse that describe and explain the ideological characteristics of
discourse structures. Some of the categories of ideological strategies include: actor description,
authority (argumentation), categorization, consensus, counterfactual, disclaimers, distancing,
dramatization, euphemism, implication, national self-glorification, polarization, Us-Them
categorization, positive self-presentation, vagueness, negative other presentation, victimization,
history as lesson, empathy, reasonableness, pseudo- ignorance, repetition, lexicalization,

example/illustration, explanation , legality, and honesty.

Method

The study uses a qualitative, descriptive-analytical approach to examine the commercial contracts
and email communications of the Asia Insurance Company during 2021-2023. Data collection
involved a comparative analysis of both national (Persian) and international (English) negotiation
texts, focusing on ideological strategies. The analysis was conducted using content analysis methods
within Van Dijk’s CDA framework. The selected contracts and emails were analyzed to identify key
linguistic and ideological strategies. The corpus includes both Persian and English texts, ensuring a

balanced comparison across linguistic and cultural contexts.

Conclusion

The findings show the fact that in Asia Insurance Company, the strategies of vagueness (in 3
negotiations), polarization and Us-Them categorization (meaning) (in 4 negotiations authority

(argumentation) (in 4 negotiations), legality (3 negotiations) and consensus (in 1 negotiation) is used
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more in national negotiations than in international negotiations. While in international negotiations,
where factors such as ideology and culture make it more complicated than national negotiations,
negative other presentation (semantic macro- strategy) (in 3 negotiations), distancing (meaning,
lexicon) (in 3 negotiations), euphemism (rhetoric and meaning)) (in 1 negotiation) and evidentiality
(meaning, argumentation) (in 1 negotiation) can be seen more, which is self-evident that in the
national negotiations of Asia Insurance Company, Us-Them categorization (meaning) is used as a
very common semantic strategy in debates, which is polarization, and this It shows their high
rhetorical power in negotiations. On the other hand, legality and authority (argumentation) are other
characteristics of this type of national negotiations of the insurance company. Also, in the
international negotiations between Asia Insurance and foreign parties, where the discussion of
ideology and its relationship with culture, as well as the issue of power, becomes more prominent, it
can be observed that by negative other presentation of the business party, out- groups are manifested
in a negative way in the content of the discourse. It is worth mentioning that the cultural and power
confrontation between foreign parties with the use of different ideological strategies has shown the
distance between the in-group members and the out-group members of the company. It is also
important that euphemidim is necessary to soften the conditions governing international negotiations,
and it has also been seen in the analyses of this strategy. Seeing the category of evidentiality
(meaning, argumentation) in international insurance negotiations in Asia as a tangible tool to prove
adherence and honesty is also one of the other characteristics of international negotiations. Although
the amount of its use has been small. In the analyzed contracts, the use of sentence syntax including
passivization and nominalization have helped to reveal the ideologies in question and these tools
were seen abundantly in the contracts. Also, from a statistical point of view, compared to international
negotiations, the linguistic structure of passivization (9 cases), topicalization (9 cases), and
nominalization (17 cases) were used more in national negotiations, and passivization (10 cases) were
used more in international negotiations. Therefore, it can be concluded that the aforementioned
business negotiations, linguistic/structural tools through modality, specific formal structures and
sentence syntax including passivization and nominalization have been able to help reveal specific

ideologies.
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8. We once again refer to our letters and unfortunately have to note that our
a.m letters have remained unanswered by you till date. We would be very
grateful if you consider the matter and inform us of arrangements made for
its settlement. Also, please extend the time limit of above B/L for a period

of six months from the expiry date with advice to us. We look forward to
hearing from you soonest possible and remain.
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9. Dear Sirs,

Further to our fax of, we regret to note that no reply has yet been received from your side.
We request you to pursue the case as a matter of urgency and supply us with the

information as mentioned in our previous letter.We look forward to hearing from you
soon.
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10. Dear Sirs,

1t is with great regret that despite our various letters and reminders in respect of the
above claim file, no attention has been given till date from your side.

Kindly inform us if there are any reasonable ground for your non-payment or
alternatively advise us of what arrangements you are making for settlement.

Looking forward to hearing from you soonest possible, we remain.
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11.-delivery of one or more bundles due to:
- Total theft of shipment.
- Burglary and/or robbery by using force or violence either physical or moral on persons
entrusted with the transportation or custody of property insured, as evidenced by visible
signs of violence on the packing and/or means of conveyance.
- Misplacement or theft involving the use of third party vehicles
- Partial theft. Coverage is provided for the property insured against no delivery of

contents of one or more bundles due to burglary and/or robbery by using force or violence
either physical or moral on persons entrusted with the transportation or custody of
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property insured, as evidenced by visible signs of violence on the packing and/or means
of conveyance
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12..Terms of Shipment.: The Seller shall ship the Commodity within the time as stipulated

in Clause 9of this Contract from the port of loading to the port of
destination. Transshipment en route is not allowed without the Buyer’s consent. The
Commodity should not be carried by vessels flying the flags of the countries not
acceptable to the Buyer.
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13. When acting as Agent for the Customer, HLAG does not make or purport to make any
contract with the Customer for the carriage, storage, packing or handling of any Goods
nor for any other physical Service in relation to the Goods and HLAG acts solely on
behalf of the Customer in securing Services by establishing contracts with third parties
so that direct contractual relationships are established between the Customer and such
third parties.
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14. Except under special arrangements previously made in writing, HLAG will not
provide services to any Goods consisting of bullion, coins, precious stones, jewelry,
valuables, antiques, pictures, human remains, livestock or plants. Where such Goods are
delivered to HLAG without special arrangements being made, HLAG shall be under no
liability whatsoever for or in connection with such Goods.
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